
 

Celebrating 24 years of advocacy on behalf of the human service needs of the Austin area community. 

Austin Area Human Services Association 
2007 Position Statement 

 
The Austin Area Human Services Association (AAHSA) is comprised of more than 65 nonprofit member 
organizations representing a broad spectrum of critically essential services in our community. For 24 years, 
AAHSA has advocated on behalf of the human services needs of the Austin area community to policymakers and 
the public.  
 
Central Texas 2006: Key Data Points and Trends 
2006 Biennial Data Report - Central Texas Sustainability Indicators Project 
�  Our region is prosperous and enjoys dynamic growth, but it is witnessing growing gaps between the affluent, 

the disadvantaged and the middle class. This is particularly true in the areas of health care, education and 
housing. 

�  One in six of us do not have health insurance. 
�  More of our school children are economically disadvantaged. 
�  While Public Safety generally fares well, Education and Children, Social Equity, and Health have several 

areas that Need Action due to worsening trends: 
o Education and Children: Child Care Access and Schools-Quality  
o Social Equity: Cost of Living, Affordable Housing-Owner, English Proficiency 
o Health: Health Insurance Coverage 

 
American Community Survey: Analysis of Trends 2002 - 2005 
Travis County, Texas 
�  Travis County’s poverty rate (15.7%) is higher than the national percentage of individuals living below the 

poverty line (13.3%) but significantly lower than the Texas estimate (17.6%). 
�  Of the estimated 211,768 children in Travis County, 44,463 (21.0%) were living at or below the Federal 

Poverty Line in 2005. 
�  According to Texas Education Agency data, between 2002 and 2005, the number of economically 

disadvantaged students in all Travis County school districts increased 26% from 49,492 to 62,439. 
�  The number of families living below the poverty level with female heads of households increased from 19.4% 

in 2004 to 33.7% in 2005 (an estimated 31,702 households are living in poverty in the past 12 months). 
�  The percentage of female head of households with children under the age of 5 increased from 31.7% in 2004 

to 47.7% in 2005. 
�  Of residents who rent their homes, 46.4% spent more than 30% of their annual income on housing costs 

during 2005. Almost one third (32.8%) of Travis County residents who live in housing with a mortgage spent 
more than 30% of their annual income on housing. 

 
2006 Community Needs and Trends Report 
South Central Texas 2-1-1 Texas 
�  Since 2001, annual requests for assistance with Basic Needs have more than doubled – almost 30,000 calls in 

2006, up 34% over 2005. 
�  76% more callers requested referrals for subsidized housing options in 2006 over 2005, representing the 

highest percent increase of all calls to 2-1-1.  
�  Requests for emergency food assistance rose 44% in 2006 compared to 2005. 
�  Emergency food assistance and accessing health services are the two most common needs paired with 

transportation requests. 
 
The members of AAHSA believe that human services are as critical to this community as other essential services 
such as public safety and transportation. Any further reduction of funding and any change in prioritization or 
funding strategy would have a devastating impact on the existing safety net of support. Most human service 
agencies have already weathered substantial cuts due to flat or reduced funding from the Federal and State sources 
over the past decade, while demand for services and costs of doing business have risen dramatically. As leaders of 
the human services community, we support efforts by our elected officials to pursue revenue enhancements and 
options – other than raising property taxes – to ensure that critical and essential human needs are met. 



 

Celebrating 24 years of advocacy on behalf of the human service needs of the Austin area community. 

 
Austin Area Human Services Association 

 
AAHSA strongly urges City and County officials to “Put People First” in budget priorities by:  
  

• Ranking human services as a critical priority equal to public safety and transportation; 
 
• Increasing the current level of funding for all City and County human services contracts to meet 

community needs; 
1. Continue to build in annual “cost of doing business” increase which mirrors the 

methodology used in development of City and County budgets; 
2. Initiate a process to determine actual resources needed to meet the health and human 

services needs of our community; and 
3. Explore cost-saving opportunities to minimize operational expenses by determining the 

feasibility of adding City/County funded agencies to City/ County health insurance and 
benefits pools and affording access to governmental purchasing contracts 

 
• Identifying and implementing alternative funding sources for increasing the funding required to 

meet human services needs, including the possibility of dedicated funding sources for human 
services; and  

 

• Updating the 2001 study and recommendations by the Austin Equity Commission to 
determine who is falling behind and who has prospered in our community, and use this 
update to provide direction to the City and County in resolving current and future budget 
issues. 

 
Investing in People 

 
 Austin’s Human Services have long played a vital role in central Texas by providing a safety net of 
services for those most in need in our communities. Nonprofits have demonstrated the ability to leverage 
resources and achieve efficiencies that yield cost-effective service delivery systems and infrastructure.  
 
 In collaboration with the Community Development and Social Enterprise focus area of the Marketing 
Department of the McCombs School of Business at the University of Texas at Austin, an economic impact study 
was conducted of Austin nonprofits in the human services. Following are highlights of data compiled from 60 
organizations, providing services to over 477,000 persons in the Austin area, for the year 2006: 
 

• Agency budgets totaled $276 million; 
• The agencies provided employment to 5,000 staff, including 3,200 who were full-time; 
• Aggregate payrolls of the agencies totaled $124.3 million, including $24 million in benefits; 
• Payrolls of the agencies represent almost $200 million dollars that are put back in the community to 

purchase goods and services, after applying a multiplier index of 1.6;  
• Agencies leveraged over 1.1 million hours of volunteer time – the equivalent of nearly 550 full-time 

employees, with a value in excess of $19.8 million; 
• Total operating budgets were $263 million, representing over $420 million in economic impact to the local 

economy, after applying a multiplier index of 1.6; and  
• Almost $100 million of Federal and State funding is brought into the community due to the operation of 

these agencies, representing an economic impact of over $160 million in the community. 
 
Public investment in the nonprofit health and human services infrastructure supports a safety net of critical 
services and invests in people. 

Put People First!
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Austin Area Human Services Association 
Member Organizations 

         
    

 
AIDS Services of Austin   
Any Baby Can  
American Cancer Society-Austin Chapte   
Austin Child Guidance Center    
Austin Children’s Shelter 
Austin Free-Net   
Austin Groups for the Elderly 
Austin Habitat for Humanity 
Austin Mayor’s Committee on People with 
Disabilities  
Austin Neighborhoods Council    
Austin Recovery    
Austin Tenants Council    
Austin Travis County MHMR    
Big Brothers Big Sisters of Central Texas 
Boys & Girls Club of the Capital Area 
Camp Fire USA ~ Balcones 
Capital Area Food Bank of Texas   
Capitol Area Homeless Alliance 
Caritas of Austin     
CASA of Travis County     
Catholic Charities of Central Texas   
Child Incorporated   
Communities in Schools-Central Texas 
Community Advocates for Teens and Parents 
Community Partnership for the Homeless 
Council on At-Risk Youth 
Disability Assistance of Central Texas  
Easter Seals of Central Texas 
Extend-A-Care for Kids   
Family Connections 
Family Eldercare  
Foundation Communities  
Foundation for the Homeless 
Fund for Child Care Excellence 
Goodwill Industries of Central Texas 
Gray Panthers of Austin  

 
LifeWorks 
Lila Carl (individual) 
Literacy Austin 
Lynda Shanblum (individual) 
Mainspring Schools 
Manos de Cristo 
Meals on Wheels and More 
Mothers’ Milk Bank at Austin 
Nancy Neavel (individual) 
Open Door Preschools 
Out Youth 
People’s Community Clinic 
Planned Parenthood of the Texas Capital Region 
SafePlace 
Services for the Elderly 
SETON Healthcare Network 
Southwest Key Program 
St. David’s Root Cause Project 
St. Edward’s University 
Sustainable Food Center  
Texas Rio Grande Legal Aid 
Travis County Underage Drinking Program 
The Arc of the Capital Area 
The Austin Academy 
The Settlement Home 
The Wright House Wellness Center 
Vaughn House 
Volunteer Legal Services of Central Texas  
Waterloo Counseling Center 
Will Brown (individual)  
WorkSource  
 
 
 
 
 
 
 

 
For more information, please contact: 
 
Gena VanOsselaer, AAHSA President  
P.O. Box 300152        Phone:  512-236-2501 
Austin, Texas 78703        E-mail:  Gena@AustinChildrenShelter.org  


